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o Tackling’Stigma Head On
. The Effects of COVID-19 on
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Stigma most often refers to a set of
negative beliefs or feelings of
disapproval that a society or group of
people have against another group or
individual. Stigma can occur when
people negatively associate an
Infectious disease, such as
COVID-19, with a specific population.

Stigma can be damaging and cause
emotional distress to those who are
targeted. It can also encourage
people to hide symptoms and not
access available health care. This
can lead to negative effects for those

targeted, and potentially for others.

This Life can now share the findings
from rapid research conducted to
gauge if and what effects COVID-19
may be having on marginalised
groups in Cambodia. The research
was conducted with a small sample
of 55 people at the end of April 2020.
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An online survey gathered data from 34
people and one to one interviews were

— Lo o .d 0

I_:I‘nGquUHHmI@ﬁHnIS.f]mLGS(nlf)f))ms conducted over the phone with 21
NONOHQNMANTIBAN[AYYW QROIAMY people.
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Interviews took place with people living
with  disabilities, elderly people,
indigenous  people, muslims and
people from the Lesbian, Gay, Bisexual
and Trans+ (LGBT+) communities.

The majority of participants who
completed the survey (71%) also
identified as being from one of these
five groups.
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Participants were asked about

their fears of stigma,

if they had personally experienced stigma,

and if they had witnhessed stigma towards anyone as a result of
their membership of a marginalised group in the context of
COVID-19.

We also asked what could be done to help reduce stigma.
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86% of those interviewed and 100% of
those completing the online survey
reported having fears about stigma*.
Participants were fearful about
experiencing discrimination or
violence and not being able to access
health care, food, employment or
public services. One survey participant
raised fears that “treatment (a vaccine]
might be only for specific groups of
people’” and not made available to all.

Participants were also fearful of being
bullied in the workplace, losing their
rights and feeling lonely. One

participant told us:

“There is one kid in my
neighbourhood who is freaked
out about COVID-19. He now
ignores his friends since he
heard of this pandemic.”
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A quarter of survey participants (26%)]
reported that they had personally
experienced stigma in relation to
COVID-19. Around half of those interviewed
(48%) and the majority of survey
respondents (68%) reported that they had
witnessed stigma towards other groups as

a result of COVID-19.

Stigma was frequently directed at the
muslim community; 19% of interviewees
and 29% of survey respondents reported
having witnessed stigma directed at

muslims.

Survey respondents had also witnessed
stigma directed at people living with HIV
(3%); indigenous people (6%); people from
the LGBT+ community (9%]; elderly people
(18%); and people living with d|sat[)|l|t|e]s
21%

People who had travelled or were
associated with or perceived as having
travelled were also frequently identified as
being the target of stigma in the context of

COVID-19.

Interviewees reported witnessing incidents
of stigma directed towards migrant
workers, foreigners and travellers. This
was also reported by survey respondents,
who had witnessed stigma towards
migrant or garment workers as well as
foreigners and people travelling between

the provinces and Phnom Penh.

Interview respondents reported  that
people wanted to “keep distance” from
migrant workers, and there was fear of
people who had returned to communities.
One interview respondent commented that
stigma is now directed at “any traveller or
foreigner” and another that it was towards
‘foreigner(s] who travel from one country
to another.”
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There is consensus from experts that marginalised and vulnerable communities,
such as the eldery, disabled and LGBT+ are likely to face increased discrimination
and stigma due to the COVID-19 pandemic. It is also widely agreed that

COVID-19 poses a greater threat to indigenous communities.

Specific reports of stigma have been reported in the press, for example LGBT+
people have been publicly humiliated by local officials in the Philippines.
Medical guidelines that discriminate against people with disabilities in accessing

treatment have been observed during other similar epidemics.
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Muslim communities have also been
the target of stigma as a result of their
association with travel for religious
pilgrimidges, including in Cambodia. In
India this has led to muslims being
targeted and falsely accused of

spreading COVID-19.

Governments and relevant organisations
should be mindful that marginalised
and vulnerable communities are at
greater risk and everyone should
take measures to reduce stigma.

This research has highlighted that
people who have or are perceived as
having travelled may be particularly
at risk of experiencing stigma. We
find this appears to be the case in
Cambodia, as well as in other

neighbouring countries.
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We must all avoid stigmatising
individuals or groups because of a
perceived link with COVID-19, and
discourage others from doing this as

well.

Here are some practical tips for
individuals and civil society organisations
to reduce stigma:

1) Act responsibly online, and
encourage others to do so:

be aware that ‘fake news' is circulating
and only share accurate information
from reliable sources like the official
Facebook page of the Ministry of

Health of Cambodia for instance, so

you do not reinforce stereotypes or
help spread potentially harmful
information. Don’t ignore
discrimination, if you see it online (orin
person) call it out. 62% of survey
participants identified reducing
generalisations and preconceptions as

a way to reduce stigma.
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If your organisation has
the technical capacity or funds to
design or commission someone to
develop a training course or resources.
56% of survey participants thought
training on the reduction of ethnicity
and religious discrimination could be
helpful and 12% thought training in
workplaces on marginalised groups
would be helpful. 26% of survey
participants also identified developing
information  and  resources on
acceptance and tolerance of other
groups as a way to help reduce stigma.

social media is a great

way to access people and amplify your
message in Cambodia, and can be
used as a way to make information
about minority or marginalised groups
more accessible to raise awareness
and reduce discrimination. 38% of
survey participants identified social
media campaigns as a way to reduce
stigma.

“We must have video clips on social
media to show the one affected by
COVID-19  that  there Is  no
discrimiination toward themselves,

their family or community.”

Use this helpful guide 'COVID-19: How
to iInclude marginalized and vulnerable

people Iin risk communication and

community engagement’
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we know that stigmatising

and  stereotyping individuals s
dangerous and harmful. It is also likely
to discourage people from being open
and seeking medical help if they have
COVID-19 symptoms. Engaging with
and integrating with different groups
and communities was selected by 47%
of survey participants as a potential
way to reduce stigma.

This helpful guide on Social Stigma
associated with COVID-19 provides
more information about stigma and

how to address and prevent it.

to

understand the specific experience of
people in these marginalised groups,
we need data disaggregated by
disability, age and ethnicity, etc, so we
can see their specific experience. Also
gather lessons learned on what works
for ensuring inclusion of these groups
and reducing stigma and
discrimination  during  COVID-19.
Advocate local and national
government and other actors to do the
same.
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Follow government advice on physical distancing: one interview participant
reported that some men in their community were not taking the physical distancing
measures seriously and still gathering in small groups for parties. Another reported

that some people in the city were continuing to travel and congregate in crowds.

To reduce the spread of COVID-19 it is vital that you follow the government guidelines
and reduce physical contact with those outside your household. Respondents
highlighted that during this time it is necessary to reduce movement, suspend

traditional celebrations and quarantine people who have moved.

This Life has created this helpful video to show you other ways to fight stigma in
Cambodia. You can find the English version here: https://youtu.be/e3KnxtzTfrl




Join Us

In the Fight Against Stigma

T [n]

thislife.ngo

NAUISSSIASSH
CONTACT US

0 @ @thislifecambodia

Email: contact@thislifecambodia.org




