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3. Reach Out and Check In

We know that Cambodian women are most likely to disclose
their experiences of violence to family members or neighbours.

Encourage people to speak to others. This can include chatting
with a neighbour or calling a family member, or reaching out to
an organisation such as for mental health support.

Call a hotline. We have more detailed information about this
under point 4. For cases involving children you can call Child
Helpline Cambodia on 1280. This is a free service and everyone
can call from all networks without needing credit on their
phone.

Call in suspected cases. If you see something suspicious, act. If
you think your relative sounds strange on the phone, act. If you
hear shouts from your neighbour's house, act. Call a helpline.
Call the police. Call the local authority. A suspected case could
turn out to be nothing, but if it is a case of domestic violence,
your action could be vital.

Community networking. Make sure that vulnerable individuals
within communities are well networked. Make sure they have
each other's phone numbers, and make sure they know who to
contact in an emergency.

Consider alternative living arrangements. If you are concerned
thatyou or someone you know may fall victim to domestic violence, or
if your or their partner has a history of behaving aggressively,
think about where else you could stay to wait out the period of
lockdown. Perhaps stay with friends or family. If you know
someone that you think could be in a vulnerable position,
consider inviting them to stay with you during a lockdown.

Secret signals. Agree private gestures or code-words with your
neighbors, friends and family that you can use to alert them if
you need to ask for help without anyone else knowing.

Safe spaces. Find somewhere in your house, or close by outside
where you can go if you need to get away from the situation
temporarily.

Plan ahead. Put together a bag of essential items that you can
access quickly if you need to depart from your home without
notice. Include money, food, clothes, first aid supplies, any
medication you are currently taking or might need, and contact
details of friends and relatives who may be able to help. If possible,
ask a friend or neighbour if you can leave the bag at their house.
If you know someone who experiences domestic violence,
suggest that they put together a bag, and offer to keep it at your
house.
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4. Know Who to Report to

It can be difficult to locate information about how and where
to report incidents of domestic violence. The information is
available but sometimes it is presented in ways that make it
difficult to access. Scans and screenshots are frequently
used, effectively 'hiding’ the information from search engines,
and making in-document searches impossible.

« The Ministry of Women's Affairs has a Facebook page with

useful information and contact details which can be accessed
here:

« T0 report a case, use the contact information listed on this

Facebook page toaccess local representatives of the Ministry
of Women's Affairs and the police commissioner in all 25
provinces.

« We have provided a copy of the list also at the end of this

document. Please share these contact details far and wide.

5. Know What Structures and
Services There are

A range of support structures and services are in place, how-
ever they are managed by different levels of government and
external providers. Through creation of a directory, it is hoped
that more victims of domestic violence will be able to access
the support that is available.

o At the sub-national level, relevant structures include the

Commune Committee for Women and Children (CCWC) and
the Women and Children Consultative Committee (WCCC).

« The Ministry of Women's Affairs has informed us that civil

society and gender-based violence organisations should
work through these committees. Although their primary
focus is not the support of women experiencing domestic
violence these are the best coordinating bodies at this point
of time.

« This Life will begin to work on a nation-wide service directory

to build a full picture of the services available to support
survivors in every province. To create the most complete and
therefore effective directory, we need to collaborate with all
service providers. We have created a to collect this
information.
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6. How Can Existing
Services be Adapted

The COVID-19 pandemic has changed the way we communicate
with others and has also impacted on the way organisations
provide services in communities. New approaches to service
provision are being developed and are in a cycle of continuous
improvement.

Case _management: Provide existing case management
services and support by phone. Be aware that it can be especially
challenging for victims to access phone support when they
are forced to be in constant close proximity to the perpetrator.
Mobile phones can be used to alert a friend or neighbour by

, as noted above, for example calling and
hanging up or sending a blank text message. Be sure to delete
the phone history afterwards. Inform key networks and
service providers about any changes to pathways to
accessing help due to the pandemic.

Resources: Publishing existing program resources and manuals to
share information about how women and children can
protect themselves from domestic violence during the
pandemic, including sharing information directing them to
legal advice and other support services. New resources can
also be produced, such as posters reminding bystanders to
speak out against domestic violence. If possible, canvas
survivors to develop communication and prevention strate-
gies informed by and specific to women and children. New
and existing resources can be shared online or distributed in
hard copy. Tailor materials to the relevant literacy and
technological levels of the audience.

Networks: Existing local networks of volunteers can be
utilised to help survivors, for example local community level
volunteers. Volunteers can be advised to listen out for abuse,
watch out for warning signs, and if appropriate they may be
able to mediate and support families to resolve conflicts
peacefully. Informing existing local networks and service
providers about the increased trend in domestic violence
during the Covid-19 pandemic will raise their awareness
about this issue and encourage them to be on the lookout for
people who may be at risk.

« Technology: Online workshops can be hosted to advise

relevant organisations and individuals about what they can do
to support domestic violence survivors.
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1. Using Technology

Technology is the most effective means of assisting victims
of domestic violence to reach out, enabling family and
friends to check in with potential victims, and empowering
members of the community to act when they become aware
of instances of domestic violence.

« Digital communications can be a powerful tool at a time
when face-to-face services are not possible. Such mediums
can be used to reach domestic violence victims, for example
by setting up social media groups, online chat support or
text support groups.

« Upskill existing support workers in digital methods. Expertise
in using and promoting online chat services, video calls, text
messages and other resources should be provided where
possible.

« Advise staff and clients to remove call and message histories
from their phone and make sure to set up a passcode to
access the phone.

* Raise awareness online using hashtags such as
#EndViolenceTogether #ReachOutChecklnAct.

« Videos are also a powerful way to convey messages, for example we
have developed the following two videos, and
- and will be producing more to continue to

raise awareness about domestic violence.

8. Overcoming Poor
Access to Technology

Unfortunately, many Cambodians do not have access to the
internet or a smartphone. The reasons for this can be geographical,
economical or social. It is necessary to go beyond internet-based
approaches to reach those who only have access to traditional
media and methods of communication.

« Radio announcements are a great way to get messages out to
women as in
Cambodia. Use local radio stations to broadcast tailored
messages about how to access services in the local area
including what number to call to reach the relevant authorities.

« Place posters in local communities, targeting places that
could remain open during the lockdown such as government
offices, commune and district halls, health centers, private
health clinics, pharmacies and markets.

« We have developed poster resources to encourage people to
reach out, check in, and act, these are available for other
organisations to use and can be accessed in and

« Inform local volunteer networks including local religious and/
or traditional leaders, to be aware and on the lookout for
domestic violence in their community during the lockdown.

« Provide victims with access to mobile phones where possible
and guidance on how to use the phone to alert others when
needed, as detailed above.
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In this unprecedented situation, coordination and collaboration are essential to maximising the
effectiveness of our response. We have created a for all stakeholders to share and
access resources, information and expertise.

Help us build a full picture of the services available to support survivors of domestic violence. We
have created a to collect this information.

We gladly welcome all contributions, and encourage anyone to download and utilise any
materials that would be beneficial to them - and to help get the message out: women and
children will be at particular risk from domestic violence during the COVID-19 isolation
response, but there are steps they and we can take to help.

Email us here:

The Ministry of Women'’s Affairs -
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